End of year message

Typically, December is the chance to look back over the last year and celebrate our high
points. However, 2021 needs a little more consideration than other years. What sets it
aside from other years is that, while 2020 felt like the year when time stopped, 2021 was
very much a year of progress and development.
The pandemic has offered us the chance to see the world from a different perspective. We all
needed a few ‘things’ to help us get through it – supermarket shortages are testament to that –
we remembered that what we really wanted in life was certainty and surety for our future.
This was really important for us at Corinthian and it has helped us to develop and refine our
products to better suit all of our scheme members. As a result, in 2021, we were able to launch
my corinthian.

my corinthian
my corinthian is a very special concept that has been designed and developed to provide
financial planning advice to those members of our schemes who would not otherwise be
able to get it. A game-changer for so many people, it means that making smart decisions
to ensure a more stable financial future is now within easy reach of all our scheme
members, regardless of age and status and wealth.
We thought about how we could make our service more meaningful for our members
and their employers. Peace of mind and the ability to plan ahead is reassuring. It instils a
sense of loyalty towards employers who are empowering scheme members and it helps
employees to focus on the job at hand, safe in the knowledge that the future is a target
they’re working towards, rather than an unachievable abstract.
We focus on supporting our clients to have happier employees because we truly believe
that happy employees build better businesses. If you are interested in discovering your
Happy Employee Score and receiving a report to uncover
areas of improvement, please visit here.

Welcoming 2022
As we say goodbye to 2021 and look ahead to the
new year, we are cautiously optimistic. We’ll continue
to work around any new variants that arise, it’s
business as usual for us – even if usual still looks
quite new.
One of the most important parts of the last two years
has been for us to understand how much our clients
rely on us to support them. We want to be here to
support our clients and to assist you in getting your
“ducks in a row” in particular with my corinthian, the
ESG focus and the 4 pillars of wellbeing. To help with
this, we’ve introduced a new hybrid working model
that gives our teams the flexibility they need but that
ensures the client experience remains at the heart of
everything we do.
I am sure that we will have more challenges next
year, but I am glad to have the team at Corinthian
around me to drive us forward and look forward to
staying in touch with you over the next 12 months.
I hope you, your families and your loved ones
have a great festive period and a happy,
successful and healthy New Year
Robert MacGregor

